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ABSTRACT 
This is our purchasing guideline for customer who 

interested in buying our GRP Sectional Panel Tank. 

There are a lot of frequently ask question ( FAQ ) for 

first time buyer. If you have more question feel free 

to contact us 

Danny Ng 
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  Enquiry Stage: Check BQ -

GRP/FRP Sectional Panel Tank

Request for latest/updated product 
certition SIRIM certificate or SPAN 
Approval.

Sent us your Bill of Quantity or 
drawing for preparation of 
quotation. Tank Basic information

Prepare official quotation

Sent us Purchase Order (PO). 
Deposite payment slip if applicable

TANK BASIC INFORMATION :  
A) Tank Size : Length Width Height  
B) Tank Capacity : x m3, Liter, Gallon 
C) Project Site/Location  
D) Project Status : Urgent/Tender/On-going 
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Confirmation of Tank Drawing, 
Plinth type, & opening location.

Ensure Site Readiness (Concrete 
Plint is ready & space to store 
goods)

Receive Full Payment before 
arrange of delivery. Provide Site 
Contact information

Unloading/ Hoisting of Goods at 
site by Customers. All goods 
must deliver next to plinth 

Please ensure Goods are 
securely place before installer 
arrived at site

Scope of Supply :  
Manhole cover, Air Vent, Steel Skid Base ( primer coat), 
GFRP Sectional Tank Accessories, 2 set of painted FRP 
mechanical level indicator, 2 set of internal & External 
aluminium ladder 
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Installation of sectional panel 
tank by Appointed Subcon

Commision & testing - By 
customer not required

Request a copy Warranty 
Certificate. Warranty start after 
Delivery Date. 

Complete

For product complain, please 
contact our sales to further 
followup
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Frequently Asked Questions :  
Question :  Do Mui Fatt provide Plumbing services?  
Answer :  No, all pipe work / plumbing or connecting of from inlet to 
tank are exclude from our job scope 
 
Question :  Is GRP suitable or safe for drinking / Portable Water ?  
Answer :  Yes, GRP had been in the market for a very long time and 
under Malaysian Standard product coupon are subject to testing. 
GRP are suitable for cold water/potable water 
 
Question :  How to know if current panel tank is Press Steel or GFRP  
Section panel tank?  
Answer :  There are two kind of Section Panel Tank, Press Steel 
made from Mild steel or Composite GFRP Sectional Panel tank. Our 
tank are usually 1m x1m and mild steel are 4ft x 4ft. You can convert 
MS Section Tank to GRP tank with converting concrete plinth. 
 
Question :  How to do leak test of GFRP Sectional Panel Tank?  
Answer :  Leak test are self explanitary. After Tank installed and 
connect to water sources, client advice to do testing to check if 
there are any leakage and report to us within 1 month of installation 
dates. The cost for water for testing is born by customers.  
 
Question :  Is there any maintenance of GFRP Sectional tank TANK? 
Answer :  We advice client to do tank cleaning every 4-5 years. This 
tank is not automade cleaning tank, foreign particle or dirt from 
water source can be trap in FRP tank and hence the water become 
dirty. 
 
Question :  how long is the tank warranty ?  
Answer :  the tank come with 10 years Manufacturing Warranty and 
1 year of Leaking Warranty.  
 
Question :  can you do installation at island or West Malaysia? 
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Answer :  Yes, installation within Malaysia, however there will 
additional installation cost, please contact our sales personal for 
details. 
 
Question :  Losing of accessories at site? 
Answer :  After delivery of goods along with accessories, customer 
must make sure the goods are secure until arrival of installer 
 
Question :  Is Mui Fatt GRP Section Tank come with flanges? 
Answer :  our tank exclude all pipe work and Valve, Ball float valve, 
Flanges or Nozzle, we only provide panel with opening. 
 
Question :  For Tank longer than 7m , we suggest short partition, 
please contact us for more details 
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For Product Catalog :  
https://www.muifatt.com.my/e-catalogue/ 
 
Company Details :  
Mui Fatt Marketing Sdn Bhd 
Lot 11793 Jalan Pengkalan Nelayan, Teluk Gong,  
42000 Selangor Malaysia 
 
For order status contact https://wa.me/601156217219 
Visit our website www.muifatt.com.my for other products 
details 
Like & follow our Facebook & Instagram @ 
https://www.facebook.com/muifattmarketing  
https://www.instagram.com/muifattmarketing/ 
Email your enquiry at sales@muifatt.com.my 
 
Our working hours 8:30am to 5:30pm Monday to Friday. 
or sales and product enquiry https://wa.me/60126257219 
Sales office : +603-31343888 

https://www.muifatt.com.my/e-catalogue/
https://wa.me/601156217219
http://www.muifatt.com.my/
https://www.facebook.com/muifattmarketing
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